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STUDY OVERVIEW 

Background 

• HRRI protects the public through regulatory research and

collaborative exchange with strategic partners to promote

evidence-based healthcare regulation.

• The organization has identified a need for information and

intelligence related to practitioners’ perceptions towards

recertification and its importance in providing quality healthcare.

Objectives 

• Gauge the value that practitioners see in recertification and

relicensing for themselves and their colleagues, as well as patients.

• Understand how important recertifications of practitioners is to

them and how often they believe it should be done now.

• Gauge the extent to which practitioners believe the recertification

process is particularly arduous and perhaps unnecessary.

• Determine what, if anything, practitioners would change about the

recertification and relicensing processes to make them better.

• Measure the extent to which the practitioners believe the public is

familiar with recertifications and relicensing. Determine how

important practitioners think recertifications are to patients.

• Understand the extent to which the practitioners feel patients

would stop seeing a practitioner who had not been recertified

recently if recertifications were optional.

• Determine whether practitioners believe recertifications are costly

to them and ultimately reduce the number of healthcare

practitioners in the marketplace.

• Profile respondents by employment and practice-related

characteristics and use that information in subgroup analysis.

Methodology 

• Online survey consisted of 28 questions with a mix of closed and

open-ended questions. To quality respondents had to:

o Be U.S. residents

o Work in healthcare as their primary role in one of nine

provider types.

• 400 surveys completed August 27 - September 6, 2024:

Dentist (n=45)      Physical therapist (n=458) 

Nurse / Nurse practitioner (n=50)   Physician (n=75) 

Occupational therapist (n=19)     Physician Assistant (n=45) 

Pharmacist (n=48)     Social worker (n=28) 

 Psychologist (n=45) 
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KEY FINDINGS 

Getting recertified and renewing their licenses seems to be important and 

valuable to most of the practitioners surveyed. 

o Nearly all practitioners think it is important for them to get recertified; about 90% in

total and 70% indicate it is “very important.”

o Majorities also feel it is valuable for practitioners like them to get recertified among

four different lengths of time working in healthcare. The largest numbers believe it is

valuable for practitioners of their type to get recertified if they have been practicing

for more than five years.

o Very large majorities say it is valuable for them to go through the license renewal

process; 85% in total and about 60% say it is “very valuable.”

o Nearly all say it is valuable for practitioners in their roles to go through the license

renewal process every cycle, with fully about 60% indicating it is “very valuable.”

While the practitioners surveyed seem to go through recertification and 

license renewal along the timelines that are required of them, most believe 

that they should not need to do those activities as frequently as what is 

asked of them. Further, some practitioner types take more of an issue with 

the required recertification and license renewal frequency than do others. 

o Over half say they are required to get recertified at least every two years, with

physicians and PAs reporting longer requirements. Pharmacists and social workers

are the group most likely to say they are required to get recertified every two years

(about two-thirds).

o However, most practitioners—about two-thirds—feel they should be required to get

recertified every three years or less often. Again, physicians and PAs are more likely

to feel they should get recertified less often, while pharmacists and social workers

are more likely to be in favor of getting recertified more frequently.

o PAs are the group that shows the largest difference between those who say they are

required to get recertified/license renewed every two years vs. the percentage who

believe they should have to go through the process that often.
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o Majorities of practitioners indicate that they were last certified within the last two

years and about 50% within the last year.

o In terms of license renewal, most indicate that they are required to renew their

licenses at least every two years (about 80%), with physicians being least likely to

indicate that (70%).

o As with recertification, a majority feel they should be required to renew their license

every three years or less often. Physicians and PAs are most likely to feel that way,

while physical/occupational therapists and pharmacists are most likely to be in favor

of renewing at least every two years.

o As would be expected, despite their feelings about license renewal timelines, nearly

all say they renewed their license within the last two years (about 90%) and most

did so within the last year (approximately 70%).

While nearly all say they try to stay up-to-date about healthcare and 

counseling, their attitudes towards recertification and license renewal 

indicate that many would like an easier, less frequent, and less costly 

process. 

o Nearly all say they try to stay up-to-date about medical innovations and practices

and large numbers think it is more important for healthcare and counseling

practitioners to be required to renew their licenses periodically than it is for people

working in most other service industries.

o However, the following illustrates their dissatisfaction with the recertification and

license renewal process:

• Just under half agree that “getting recertified is one of the primary ways I

stay up-to-date on medical innovations and practices.”

• And about the same percentage agree that “renewing my license is one of

the primary ways I stay up-to-date on medical innovations and practices.”

Many also do not feel that their patients know when they were last 

recertified/relicensed or that they make it easy for patients to find that 

information. 

o Only about 40% of practitioners think their patients know when they last renewed

their license and even fewer think they know when they were last recertified.
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o Similarly, only 40% say they make it easy for their patients to see or find out when

they last renewed their license and even fewer say the same thing about

recertification.

Consistent with responses to open-ended questions about how they would 

want license renewal and recertification to change, the largest percentages 

feel those requirements cost a lot of money and take too much time. 

o About 70% agree that “the process of renewing my license costs a lot of money.”

o Just under 70% agree that “the process of getting recertified costs a lot of money.”

o About 60% agree that “the process of getting recertified takes a lot of time.”

o Half agree that “the process of renewing my license takes a lot of time.”

While most practitioners believe their patients think recertification and 

license renewal are important to them, most don’t think their patients are 

knowledgeable about the processes and do not think patients would stop 

seeing them if they chose not to get recertified. 

o A large majority of practitioners believe that their patients think recertification and

license renewal are important to them (about three-quarters).

o However, most also do not think their patients are knowledgeable about the

recertification and license renewal process; about 80% believe they are “not too

knowledgeable” or “not at all knowledgeable” combined.

o Interestingly, most practitioners feel that their patients would keep seeing them

even if they chose not to get recertified.

o Asked how it would impact patients’ perceptions if they chose never to get

recertified, the largest percentage, by far, think it would not change perceptions at

all. And, while nearly half think their patients would think about them more

negatively if they chose never to get recertified, they are much more likely to think

that would be just “more negatively” than “much more negatively.”
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In addition to some of the differences seen between practitioner types 

related to how often they must get recertified and their licenses renewed, 

and how they feel about the timelines for doing so, there are clearly other 

attitudinal differences between practitioner types. Specifically, physicians, 

PAs, and psychologists tend to see the processes as a nuisance, while 

occupational therapists, social workers, and pharmacists seem more likely 

to appreciate and embrace it. 

o Physicians, psychologists, and physical therapists are slightly less likely than others

to believe recertification is important, while occupational therapists, social workers,

and nurses/NPs are more likely.

o Physicians and PAs are much less likely to feel that those practicing across various

tenure groups should get recertified, while social workers, occupational therapists,

nurses/NPs and pharmacists are more likely.

o Physicians and psychologists are least likely to see the value of license renewal,

while occupational therapists and pharmacists are most likely. Likewise, physicians

are least likely to believe that practitioners should go through license renewal every

cycle, while physical/occupational therapists and pharmacists are most likely.

o Psychologists and PAs are particularly less likely to see the value in recertification

and license renewal and to make it easy for patients to know when they last

renewed. By comparison, pharmacists, occupational therapists, and social workers

are the groups most likely to see recertification as a way to expand their knowledge

and license renewal as a way to stay up-to-date.

o Physicians and PAs are most likely to agree with the statements concerning how

much recertification and license renewal costs and how much time it takes to be

compliant; occupational therapists and social workers react more positively.

o Physicians and PAs are half as likely as other practitioner types to feel recertification

and license renewal are “very important” to their patients. By comparison,

pharmacists and social workers are most likely to feel it is “very important” to

patients.

o Pharmacists and psychologists are most likely to have confidence in their patients’

knowledge of the recertification and license renewal process.

o Pharmacists are also the group that is most likely to feel that their patients would

stop seeing them if they did not get recertified.
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RESPONDENT PROFILE 

The characteristics of the practitioners surveyed are shown below. 

Descriptions Read by Respondents 
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IMPORTANCE AND VALUE OF RECERTIFICATION 
Importance of Recertification 

Nearly all practitioners think it is important for them to get recertified. Physicians, psychologists, 

and physical therapists are slightly less likely than others to believe it is important, while 

occupational therapists, social workers, and nurses/NPs are most likely 

Value of Recertification After Various Years in Practice 

Practicing for 1 to 2 Years 

Asked about the value of those who have been practicing for 1 to 2 years to get recertified, 

the results are wide ranging. Physicians and PAs are much less likely to feel that those 

practicing for 1 to 2 years should get recertified, while social workers are much more likely. 
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Practicing 3 to 4 Years 

Similarly, when asked about the value of those who have been practicing for 3 to 4 years to 

get recertified, the results are wide ranging, though majorities find it valuable. Physicians 

and PAs are much less likely to feel that those practicing for 3 to 4 years should get 

recertified, while social workers are much more likely. 

Practicing 5 to 9 Years 

Practitioners across roles are more likely see value in those who have been practicing for 5 to 9 

years to get recertified. Still, physicians and PAs are less likely to feel that those practicing for 5 

to 9 years should get recertified, while social workers are much more likely. 
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Practicing 10 Years or More 

Large majorities of practitioners see value in those who have been practicing for 10 or more years 

to get recertified. Physicians and PAs are again less likely to feel this way. 
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IMPORTANCE AND VALUE OF LICENSE RENEWAL 

Value of Going Through License Renewal Process 

Very large majorities say it is valuable to them to go through the license renewal process. 

Physicians and psychologists are least likely to see the value of doing so, while occupational 

therapists and pharmacists are most likely. 

Nearly all say it is valuable for practitioners in their roles to go through the license renewal 

process every cycle.  Physicians are least likely to believe this, while occupational therapists 

and social workers are most likely. Those who have been practicing at least 15 years are 

more likely than average to feel this is valuable. 
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FREQUENCY OF RECERTIFICATION 

How Often Practitioners are Required to Get Recertified 

In general, over half of practitioners say they are required to get recertified at least every 

two years. Physicians and PAs are least likely to report that they are required to get 

recertified that often; social workers and pharmacists are most likely. 

How Often Practitioners Feel They Should Be Required to Get Recertified 

Despite the usual requirement, a minority of practitioners feel they should be required to 

get recertified every two years or less often. Physicians and PAs are more likely to feel they 

should get recertified less often, while more social workers, pharmacists, and occupational 

therapists are in favor of getting recertified more frequently. 
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The percentage of practitioners who say they should be recertified at least every two years 

is much lower than the percentage who say recertification is required of them that often. 

The percentage point difference is highest for PAs (36%). 

When Practitioners Were Last Certified 

Majorities of practitioners indicate that they were last certified within the last two years, 

while many were within the last year. PAs are the least likely to indicate that they were 

recertified in that timeframe, while nurses/PAs are most likely. 
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FREQUENCY OF LICENSE RENEWAL 

How Often Practitioners are Required to Renew Their Licenses 

Most practitioners indicate that they are required to renew their licenses at least every two 

years. Physicians are least likely to indicate that it is that frequently for them, while nearly 

all PAs say they must renew at least every other year. 

How Often Practitioners Feel They Should Be Required to Renew Licenses 
The frequency with which practitioners feel they should be required to renew their licenses 

varies greatly by role. Physicians and PAs are most likely to feel it should be every four 

years or less often, while physical therapists, pharmacists, and occupational therapists are 

more in favor of renewing at least every two years. 
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The percentage of practitioners who say they should renew their license at least every two 

years is much lower than the percentage who say license renewal is required of them that 

often. The percentage point difference is highest for PAs (71%), by far. 

When Practitioners Last Renewed Their Licenses 

Nearly all practitioners say they renewed their license within the last two years and most did 

so within the last year. 
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RECERTIFICATION & LICENSE RENEWAL CHALLENGES 

Attitudes Towards Recertification and License Renewal 

Nearly all say they try to stay up-to-date about medical innovations and practices. They are far less likely to say their patients 

know when they last were recertified/relicensed or that they make it easy for patients to find out. 

Physicians and PAs are particularly less likely to see the value in recertification and license renewal and to make it easy for 

patients to know when they last renewed. 
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The largest percentages feel that license renewal and recertification costs a lot of money, followed by those who say it takes a 

lot of time. 

Again, physicians and PAs are most likely to agree with these statements. Occupational therapists and social workers are more 

likely than average to see value in recertification and relicensing. 
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Recommended Changes to Recertification Process 

Asked what they would change about the recertification process, the largest percentage of 

those responding would like the cost to be reduced (or make it free), followed by making 

the content more specific and applicable to them and making recertification less frequent. 

PAs are more likely than other groups to make suggestions about how to change the 

recertification process. 

Recommended Changes to License Renewal Process 

Similarly, when asked what they would change about the license renewal process, reducing 

the cost and expanding the timeline are named most often. 

PAs are more likely than other groups to make suggestions about how to change the 

relicensing process. 
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HOW PATIENTS FEEL ABOUT RECERTIFICATION & LICENSE RENEWAL 

Perceived Importance to Patients 

A large majority of practitioners believe that their patients think recertification and license 

renewal are important to them.  

Physicians and PAs are half as likely as most other practitioner types to feel it is “very 

important” to their patients. Pharmacists and social workers are most likely to feel it is “very 

important” to patients. 
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Perceived Knowledge Patients Have About Recertification / License Renewal 

Large majorities of practitioners do not think their patients are knowledgeable about the 

recertification and license renewal process. 

Pharmacists and physicians are most likely to have confidence in their patients’ knowledge 

of the recertification and license renewal process, while psychologists, PAs, and physical 

therapists are least likely. 

Whether Patients Would Keep Seeing Practitioners Who Do Not Recertify 

Most practitioners feel that their patients would keep seeing them even if they chose not to 

get recertified. Consistent with other findings, pharmacists are the group most likely to feel 

that their patients would stop seeing them if they did not get recertified, while 

psychologists, physicians, and physical therapists are less likely. 
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Whether Patients Would Keep Seeing Practitioners Who Do Not Recertify 

Asked how it would impact patients’ perceptions if they chose never to get recertified, the 

largest percentage, by far, think it would not change them. Nearly half think their patients 

would think about them more negatively, though only a few “much more” so. 

Those under age 35 are more likely to feel their patients would think of them more 

negatively. 




